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								My firm acts for many vulnerable clients some of whom lack mental capacity to conduct their claims. Where clients are awarded damages but lack mental capacity to manage the money we often refer them/their Litigation Friend to Andy Riddle of Professional Deputies to apply for deputyship and thereafter to act as deputy. I have found Mr Riddle to be extremely competent in making applications for deputyship. He is very responsive to initial inquiries and very helpful in explaining procedures and timeframes and dealing with queries. He is very prompt at gathering the necessary information and deals efficiently, effectively and promptly with the Court of Protection so that an order is obtained as soon as possible. I referred one particularly vulnerable man to Mr Riddle in 2017 who was particularly challenging to work with due to his mental illness, alcoholism and chaotic lifestyle. I found Mr Riddle to be effective and patient in dealing with this client.

								
																		Partner, Law Firm – April 2019 – 
								
							

						

					

				
	
					
						
							
								I am writing to say a personal thank you for the work you have undertaken preparing the Court of Protection application relating to my wife. It has been a complicated, long drawn out and often frustrating process due to the unusual nature of her condition. However, you have dealt with this in a very professional and sensitive manner, being readily accessible to provide advice when needed. Professional Deputies have provided an excellent service at a much lower cost than the more impersonal firms of lawyers I contacted for quotes. So I would have no hesitation in recommending your services to anyone who finds themselves in the unfortunate position experienced by my family and I. Thanks once again for your help.

								
																		Mr Wild, Sheffield – April 2021 – 
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